
 

 
 
May 3, 2024 
 

 

Business Customer Gateway eDoc Training Series –  
Intelligent Mail for Small Business Tool (IMsb) 

 
The Postal Service is hosting bi-weekly webinars on utilizing the Business Customer Gateway (BCG) for 
electronic documentation (eDoc) and postage statement submission. The topics alternate between using 
the Business Customer Gateway (BCG) / Postal Wizard (PW) and Intelligent Mail for Small Business 
(IMsb) Tool applications. Learn how to eliminate hard copy postage statements and submit Full-Service 
mail!  
 
Software customers should work with their software provider to find eDoc solutions. 
 
As an additional tool to assist mailers with the conversion to Electronic Postage Statement submission, 
the Postal Service has published a video outlining how to use the Business Customer Gateway and 
Postal Wizard postage statement submission available on PostalPro: Industry Session: Business 
Customer Gateway and Postal Wizard Recording | PostalPro (usps.com). Also, a recording of the IMsb 
Tool session has been posted on PostalPro: Industry Session: Intelligent Mail Small Business (IMsb) Tool 
Recording | PostalPro (usps.com). 
 
Upcoming webinars: 
 
                              May 7          Intelligent Mail for Small Business Tool (IMsb) 

  May 21          Business Customer Gateway (BCG)/ Postal Wizard (PW) 
  June 4           Intelligent Mail for Small Business Tool (IMsb) 

  
Join us for the next session – Intelligent Mail for Small Business Tool (IMsb) on Tuesday, May 7, 
2024, at 1:00 PM EST. 
 

Meeting URL:  

https://usps.zoomgov.com/j/1603767418?pwd=TTFONWNVMXQ2UW1wcUVCcEt5WFllZz09    

Meeting ID: 160 376 7418 

Password: 996767 

o If requested, enter your name and email address. 

o Enter meeting password: 996767 

 

• Join Audio by the options below:  

o Call using Internet Audio 

o Dial: 1-855-860-4313, 1-678-317-3330 or 1-952-229-5070 & follow prompts  

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Fnode%2F12682&data=05%7C02%7CCynthia.E.Doty%40usps.gov%7C97fd6e288db1483cfcdb08dc6b80ec15%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638503448664699753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Nf1QYY4yLQNPyb7p6%2BR44vAb8MldNuPEM4MMuJg3Qu4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Fnode%2F12682&data=05%7C02%7CCynthia.E.Doty%40usps.gov%7C97fd6e288db1483cfcdb08dc6b80ec15%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638503448664699753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Nf1QYY4yLQNPyb7p6%2BR44vAb8MldNuPEM4MMuJg3Qu4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Fnode%2F12677&data=05%7C02%7CCynthia.E.Doty%40usps.gov%7C97fd6e288db1483cfcdb08dc6b80ec15%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638503448664709924%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2FxxhYB7iavQZES4p83uts7v2tMwmDzYkcB7PIRi13R0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Fnode%2F12677&data=05%7C02%7CCynthia.E.Doty%40usps.gov%7C97fd6e288db1483cfcdb08dc6b80ec15%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638503448664709924%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2FxxhYB7iavQZES4p83uts7v2tMwmDzYkcB7PIRi13R0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fusps.zoomgov.com%2Fj%2F1603767418%3Fpwd%3DTTFONWNVMXQ2UW1wcUVCcEt5WFllZz09&data=05%7C02%7CCynthia.E.Doty%40usps.gov%7C97fd6e288db1483cfcdb08dc6b80ec15%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638503448664718498%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NxlkbzfIc6KRVaqgNRGWc0xOaA4MwxY6V7%2BaoibgJHU%3D&reserved=0


Note:  Meeting links and presentations are also posted on PostalPro™ and can be found at Mailing 

Services | PostalPro (usps.com) 
 

##  
Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  

Thank you for your support of the United States Postal Service.    
Industry Engagement & Outreach/USPS Corporate Affairs 

  
To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. Or mail your request to:  

Attn: Industry Engagement & Outreach  
475 L’Enfant Plaza SW, RM 4411  

Washington DC 20260  
   

Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy 
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.gov%2Findustry-events&data=05%7C02%7CCynthia.E.Doty%40usps.gov%7C97fd6e288db1483cfcdb08dc6b80ec15%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638503448664730126%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=rDeAXoCQiDNhJZzvPidf1buelGbTNSuABJaoZZhdlT8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttp-3A__www.usps.com_privacypolicy%26d%3DDwMF-g%26c%3DfpIeS8RwmHkY2r_dFRL5tQ%26r%3D2wbtep6Lt3z_3QsnRw8YRA%26m%3DoEnXOsNb7Teu3euQ2E_c-vM79O_1kmu84EcHiSvGPNo%26s%3DaH_nPp1kFKiGKBQdgakGNKJnSu0J9buu47HBl9-4Irk%26e%3D&data=05%7C02%7CCynthia.E.Doty%40usps.gov%7C97fd6e288db1483cfcdb08dc6b80ec15%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638503448664735583%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Fx%2BdHTqV9eNZKPdZStJVGSeEp%2FY%2BX2ZtVjoOcKfvteo%3D&reserved=0

